CRC NATIONAL RESOURCE CENTER POINTS BY GEN. MCCAFFREY

Feb. 8, 2007

· Congratulate CRC CEO Barry Karlin, Outpatient Division President Phil Herschman, Executive Vice President Kathy Sylvia, Outreach Director Melissa Preshaw, and everyone at CRC who saw the importance of showing the media and the public today’s demonstration of the National Resource Center.

· Thank Cupertino Mayor Kris Wang, Vice Mayor and former Mayor Patrick Kwok, California Department of Alcohol and Drug Programs Services Manager Don Braeger, and other government and drug treatment leaders here today.

· The National Resource Center glass-enclosed call site could be considered the nerve center of the nation’s effort against drug addiction—where CRC, the country’s largest drug and behavioral treatment provider, took over 86,000 calls from desperate victims and their families last year, routing over 37,000 into treatment.

· CRC also received and routed over 100,000 calls in other corporate locations. CRC now has 137 facilities (up from 80 last year) in 29 states.

· The Resource Center and the other locations direct these individuals desperately seeking help to drug, alcohol, and behavioral treatment programs across the country.
· The Center not only routes individuals to CRC treatment facilities but, when one is not in a nearby location or right for the individual, sends as many as 90% of the calls to other treatment opportunities. Their mission is to provide access to help whether by CRC or another public or private provider.

· The National Resource Center was established in January, 2005 to confront the national treatment gap:  19.5 million Americans abuse drugs monthly according to HHS but only three million receive treatment.
· The National Resource Center phone number, a helpline for those with addiction and behavioral health problems and families seeking help, is 866-549-5034.  The Website address is www.crchealth.com.  Email inquiries can be sent to resourcecenter@crchealth.com
· We are also announcing today that CRC’s 60 methadone maintenance facilities (the most in the nation) for opiate addiction are now comprehensive, far more broad-reaching treatment centers for the range of drug addiction problems, providing counseling, treatment, and referrals for individuals with a variety of drug-related problems. These include cocaine, methamphetamine, prescription drugs such as OxyContin, and designer and “club” drugs such as Ecstasy.

· The term for this broader program is “COSAT”—or Comprehensive Outpatient Substance Abuse Treatment -- and all CRC’s facilities now are working toward this service.
· Both the national call center and the “COSAT” comprehensive drug treatment are important components of the nation’s effort to reduce the impact of drug abuse. 
· I look forward to talking more with you and hope media can stay for lunch.
