Questions & Answers
CRC Health Group – National Resource Center
Q: Why would someone contact the National Resource Center?   
A: The healthcare maze can be very difficult and overwhelming to deal with when a person is in crisis.  When someone needs help for an addiction problem, eating disorder, behavioral or emotional condition, having the opportunity to go to one place and receive many options for help is vital.  The National Resource Center has access to a wealth of information on numerous chemical dependency facilities, behavioral health care providers and therapeutic educational programs and can match the callers’ needs to multiple programs throughout the US. Callers are asked a series of questions to help determine what program is best suited to their needs. 
Q: Why was the National Resource Center developed?

A: Since the inception of CRC, our mission, our passion, is to support access to treatment.  Far too many people have a difficult time finding help when they are in need.  In January of 2005 the National Resource Center was developed for just that reason….to help individuals and families find the right program or service for their special needs. When someone makes a call for help they are typically in crisis. Often times the program they contact is unable to help due to capacity, financial or clinical reasons. They are referred to another program and can spend a great deal of time searching for help. The National Resource Center is the one number to call to find out about many, many programs, eliminating the frustration of calling, and reducing the critical element of time. 
Q: Why is the time it takes to access services critical? 

A: Accessing treatment can often times be frustrating and complicated.  Unless contact is made with an individual or organization that has the expertise, information and the time it takes to figure out what is really needed, momentum and motivation for help can be lost. This is one of the largest barriers individuals face when seeking treatment. The NRC is in the unique position of having all of these resources at their disposal, creating a seamless delivery of options for all callers.

Q: Who is the typical caller to the National Resource Center?

A: Over 80% of calls received are from concerned family members.  The problems range from substance abuse, eating disorders, psychiatric, emotional and behavioral conditions for both adults and adolescents. There are a higher percentage of calls that come from heavily populated areas and their financial situations may vary from poverty to prosperity. 
Q: What kind of services does the National Resource Center  refer to? 

A: There are many levels of care and specialty programs available that could be offered depending on the needs of the client.  Referrals are made based on numerous factors; clinical need, geographic location, financial circumstances and the clients’ willingness to get help. The National Resource Center makes referrals to many types of treatment services; drug and alcohol rehabilitation centers, psychiatric hospitals, eating disorder programs, out patient centers, individual therapists and psychiatrists, interventionists and local AA/NA meetings, just to name a few. At this point, at least 90% of all calls are referred to programs outside of CRC’s network of services. 

Q. If  CRC does not have a program for the caller what happens? 

A: We will do the research required to assist every caller. We have a database of programs and services outside of the CRC family of services that includes the SAMSHA directory, treatment facilities, crisis hotlines, 12 Step contact information, individual therapists and hospitals.  Callers are directly transferred or given many phone numbers and websites that apply to their situation. 

Q: What is the goal of CRC’s National Resource Center? 

A: To give every caller the next step in accessing the treatment he or she needs.  We are committed to improving the quality of life for each caller. 
